SERVICE BRIEF | Client Device Lifecycle Management

Dedication
@  meets
- innovation.

HELPING YOU
EXTRACT THE MOST
VALUE FROM EACH
IT ASSET

CLIENT DEVICE LIFECYCLE MANAGEMENT

The decision to use standard client devices and platforms across a company
brings with it the promise of greater consistency and affordability along with
it. Yet, fulfilling that promise often requires you to keep a very close watch on

key aspects of each product’s lifecycle.

That's where WEI comes in. WEI enables you to squeeze the most value out
of each IT asset through careful management of device lifecycle phases. This
includes keeping you up to date on end-of-life announcements, availability,
and roadmaps for all the products on which you plan to standardize. As one
product phases out, we even help you coordinate and strategize your next

replacement model.

When it comes to giving you and your organization the best value during
each phase of the device lifecycle, there is an array of lifecycle management

options and services to choose from:

End-of-Life Lifecycle
Management:

Early Lifecycle
Management

On-Going Lifecycle
Management:

Large rollout
schedules and plans

Imaging/asset tagging

Secure VPN network
validation

Custom packaging

Management of
dashboards, reports,
and portals

Project management
and reporting

Upgrades and add-ins

Support cases

EOL (End of life) and
EOS (End of service)
briefings

Trade-in and asset
destruction

Refresh plans and/or
accessory refresh




ABOUT WEI

WEI is an innovative,
full service, customer centric
IT solutions provider.

Why WEI? Because we care.
Because we go further.

At WEI, we're passionate about solving
your technology problems and helping
you drive your desired business
outcomes. We believe in challenging the
status quo and thinking differently. There
are a lot of companies that can take
today’s technology and create a great

IT solution for you. But we do more. We
go further. And we have the customer,
vendor and industry awards to prove

it. WELl is a premier technology partner,
who always puts our customers first while
providing the most innovative solutions
for over 25 years.

info@wei.com
800.296.7837

WWW.wei.com

43 Northwestern Drive
Salem, NH 03079
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https://www.facebook.com/WorldcomExchangeInc/
https://twitter.com/wei_com
https://www.linkedin.com/company/worldcom-exchange-inc-

