
 

Retailers face the challenge of meeting high customer expectations while 
dealing with increased competition, shifting consumer habits, and new 
compliance demands. Shoppers expect seamless transitions between 
in-store, online, and mobile experiences. At the same time, retailers must 
manage costs, secure sensitive data, and meet evolving regulations like PCI 
DSS v4, which becomes mandatory on March 31, 2025.

Juniper Networks’ Apstra solution helps retailers address these pressures 
through automated, intent-based networking that improves operations and 
customer experiences. Paired with WEI’s hands-on support and integration 
services, Juniper Apstra allows retailers to implement reliable, secure 
technology solutions that meet business goals.

Small Innovations for Big Results 
In today’s retail environment, success relies on maximizing margins while 
improving customer experiences. Juniper Apstra enables retailers to achieve 
both through targeted innovations that deliver meaningful results:

•	 Enhanced Customer Engagement: Juniper Apstra supports 
technologies like digital signage and smart shopping carts. These 
tools capture shopper attention, increase in-store engagement, and 
encourage longer visits, which can lead to higher sales.

•	 Data-Driven Store Layout Optimization: By analyzing data from 
IoT devices and sensors, retailers can better understand customer 
movement patterns. This insight helps improve product placement and 
store design, maximizing sales per square foot.

•	 Faster New Store Deployments: Opening new locations is essential 
for growth but often complex. Juniper Apstra’s automation capabilities 
streamline network setup, reducing deployment times and allowing 
retailers to focus on serving customers sooner.

•	 Improved In-Store Navigation with Location Services: Juniper Apstra 
powers indoor navigation systems that help shoppers and employees 
locate products efficiently. This not only enhances the shopping 
experience but also boosts staff productivity.

•	 Proactive Network Issue Resolution: With Juniper Apstra’s automated 
monitoring, network issues are detected and resolved before they can 
disrupt store operations. This ensures uninterrupted customer service 
and reduces potential revenue loss from downtime.
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•	 Cost Reduction Through Automation: Juniper 
Apstra minimizes manual network management 
tasks, allowing retailers to scale operations without 
proportionally increasing IT staff. The result is 
lower operational costs and a stronger return on 
investment (ROI).

Enhancing In-Store Experiences with 
Smarter Networks  
Imagine walking into a store and receiving a digital 
coupon for your favorite product as you pass by it. 
These personalized moments can significantly influence 
purchasing decisions and foster customer loyalty. 
However, delivering such targeted experiences depends 
on having a robust, responsive network.

Traditional networks, which often require manual 
updates and maintenance, can’t keep pace with 
these demands. Juniper Apstra addresses this gap 
by automating the deployment and management 
of network components. For instance, retailers 
implementing virtual beacons for location-based 
promotions rely on Juniper Apstra’s automated systems 
to ensure consistent connectivity and performance.

By integrating with Mist AI, Juniper Apstra also provides 
valuable insights into customer behavior, helping 
retailers tailor promotions and improve store layouts. 
Importantly, Juniper Apstra’s compatibility with 
equipment from multiple vendors means retailers aren’t 
locked into a single supplier—making upgrades and 
expansions more straightforward. Behind the scenes, 
Juniper Apstra maintains high security standards, 
ensuring that customer data and payment information 
remain protected at every touchpoint.

Making Sense of Intent-Based Networking 
While the term “intent-based networking” may sound 
technical, the concept is simple. Instead of requiring 
IT teams to configure each device manually, Juniper 
Apstra allows administrators to define their goals—such 
as improving checkout speeds or securing payment 
systems—and the network automatically adjusts to 
meet those objectives.

Juniper Apstra continuously monitors the network to 

ensure it operates as intended. If an adjustment doesn’t 
produce the desired result, the Time Voyager feature 
enables quick rollbacks to previous settings, reducing 
the risk of prolonged outages or performance issues. 
This approach not only saves time but also enhances 
network reliability—a critical factor in delivering 
consistent customer experiences.

Meeting PCI DSS v4 Compliance: A Priority 
for Retailers 
Compliance with the latest PCI DSS v4 standards 
is essential for retailers processing payment card 
information. Juniper Apstra helps organizations meet 
these requirements through built-in security measures 
that simplify network management.

One key aspect of PCI DSS compliance is network 
segmentation, which isolates sensitive systems to 
reduce the risk of data breaches. Juniper Apstra 
automates this process, ensuring that cardholder data 
environments are properly separated from other parts 
of the network. Automated policy enforcement further 
reduces human error, maintaining security across all 
locations.

Regular monitoring and quick issue detection are 
vital for compliance. Juniper Apstra provides real-time 
visibility into network health, allowing IT teams to 
address vulnerabilities before they become problems. 
Its built-in reporting tools make it easier to prepare for 
audits, saving time and reducing operational strain.

Should an unexpected configuration change threaten 
compliance, Juniper Apstra’s recovery features ensure 
that the network can quickly revert to a secure state, 
helping retailers maintain uninterrupted service while 
meeting regulatory obligations.

Supporting a Seamless Omnichannel 
Experience
Today’s customers expect a unified shopping journey 
that moves effortlessly between online, mobile, and 
in-store channels. Meeting these expectations requires 
a network that connects various systems without delays 
or disruptions. Juniper Apstra empowers retailers to 
deliver this seamless experience through:
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•	 Consistent Inventory Visibility: Juniper Apstra 
ensures accurate, real-time updates across all sales 
platforms, helping customers find products whether 
they shop online, in-store, or through mobile apps. 
This prevents stock discrepancies and improves 
customer trust.

•	 Reliable Point-of-Sale (POS) Systems: A stable 
network is essential for smooth checkout 
experiences. Juniper Apstra reduces the risk of POS 
downtime, enabling faster transactions and shorter 
lines—critical for customer satisfaction, especially 
during peak shopping periods.

•	 Effortless Fulfillment Services: Whether offering 
curbside pickup, same-day delivery, or in-store 
returns, Juniper Apstra helps integrate new 
fulfillment options without disrupting existing 
operations. This adaptability ensures retailers can 
meet evolving customer demands quickly.

•	 Resilient Network Connectivity: Combined with 
Juniper’s AI-driven SD-WAN, Juniper Apstra maintains 
consistent network performance—even when an 
internet service provider experiences an outage. 
Automatic traffic rerouting ensures that customer-
facing services, like mobile payments and digital 
kiosks, remain operational.

•	 Enhanced Customer Engagement Across Channels: 
Juniper Apstra facilitates personalized experiences 
by connecting data from multiple touchpoints. This 
allows retailers to offer targeted promotions and 
tailored recommendations that follow customers 
across online and physical platforms.

Why Choose WEI as Your Partner?
Technology alone isn’t enough. Retailers need a partner 
who understands how to align solutions with business 
needs. That’s where WEI comes in. With a long history 
of helping enterprises implement complex technology 
solutions, WEI ensures that your network doesn’t just 
work—it works for you.

Every device WEI provides undergoes thorough testing 
before deployment, reducing the chances of hardware 
issues that can delay projects. Our 24/7 support 
ensures you’re never left without help when you need 
it most. Beyond initial implementation, WEI offers 
comprehensive training, empowering your team to 
manage and maximize the value of your investment.

WEI’s testing and proof-of-concept labs allow retailers 
to validate new solutions before full-scale rollout, 
minimizing risks and ensuring the technology meets 
your operational goals. By choosing WEI, you gain a 
partner committed to delivering long-term value, not 
just short-term fixes.
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About WEI
WEI is an innovative, full service, customer centric IT solutions provider. 
Why WEI? Because we care. We go further.

WEI is an expert in business technology improvement, helping clients optimize their technology environments and work efficiently. 
WEI works with clients to understand goals, integrate strategy with technology solutions, and leverage their current IT environment 
into one company-wide model to increase utilization and efficiencies around their unique business processes.
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Talk to WEI today
Retail is changing rapidly. Customers expect quick, 
convenient, and personalized experiences, while 
businesses must keep operations efficient and secure. 
With Juniper Apstra and WEI, you can meet these 
challenges head-on. Together, we help you improve 
customer satisfaction, enhance operational performance, 
and maintain compliance with industry regulations.

Don’t let technology hold you back. Contact WEI today 
and discover how a smarter network can drive better 
business outcomes for your retail operations.
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